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Intuitively designed, the Optum Rx website 
and mobile app provide members with tools 
and information to help them manage their 
pharmacy benefits from anywhere, at any time.

Whether a member is tracking an order, 
searching for a lower-cost alternative, electing 
home delivery to save time and money, or 
setting medication reminders, the Optum Rx 
consumer website provides seamless, smart 
and personalized digital tools that make 
managing pharmacy benefits simple.

The enclosed step-by-step instructions cover 
our standard member website functionality. 
(The app has most of the same functionality, 
but this guide focuses on the website.) 

Members can go online to quickly manage and access pharmacy benefits including:

•  Drug pricing — Our intuitive, precision pricing technology enables consistency and buying channel transparency 
across all touch points, allowing members to compare costs, find medication alternatives and save.

• Order tracking and prior authorization — Avoid delays, release holds, and track order status for home  
delivery of maintenance medications.

• Pharmacy locator — Find the closest network pharmacy.

•  Proactive notifications and reminders — Push medication and text reminders, notifications and alerts 
offer clear directives.

•  Automatic refill and home delivery programs — No more standing in lines — maintenance medications  
arrive right on time.

•  View claims and benefit information — Identify what is covered and how much the plan benefit pays  
for a specific medication.

•  Securely refill by scan or image — Use a smartphone camera to refill a maintenance prescription without  
having to sign in.

•  My prescriptions — Manage medications with one click.

•  Savings advisor — Promote savings opportunities or lower-cost options.

Optum Rx digital tools quick-start guide
Convenient tools for today’s on-the-go consumers



2

Registering for an online account
Registering is quick and easy.

1.  From the sign-in page on the member website, 
enter basic member information and create your 
HealthSafe ID® and password.

2. Enter member ID information.

3.  A confirmation message will appear at the top  
of the screen and also be sent via email. It may  
be in the member’s spam folder.

Members can download and sign in to access 
pharmacy benefits and prescription information 
from anywhere, any time. Once created, their sign-in 
information can be used to access their account on 
both the mobile app and website.

When registering for a household, members will 
need to enter the information shown  
on each member’s plan ID card.
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Sign in securely with HealthSafe ID
Optum Rx and other Optum websites use 
HealthSafe ID for online account access, enabling 
members to access their benefits with a single 
username and password. HealthSafe ID heightens 
account security through:

• Enhanced account recovery in the event  
of a forgotten password

•  One-time passcode capabiilty for enhanced security

•  Email address and mobile confirmation to ensure 
account holder ownership

After setting up their online account at optumrx.com, 
members will be prompted to sign in by using their 
HealthSafe ID and password. This is just one of the 
ways we maintain security.

Quick actions from the home page
The home page delivers important alerts and  
lets members take care of common tasks quickly 
and easily:

• My prescriptions offers members one-step access 
to their prescriptions

• Order status takes users to any orders

•  Price a drug provides real-time pricing options 
and lower-cost alternatives

•  View my claims offers quick access to a member’s 
claims history

•  Pharmacy locator quickly finds network 
pharmacies from a members immediate location

At a glance
Members can take advantage of all of their benefits 
with additional convenience and saving opportunities:

• Savings advisor offers opportunities to save  
on medication or register for home delivery  
of maintenance medications

•  Home delivery skip trips to the pharmacy by 
shipping 90-day medication supplies to their home

•  Medication reminders let members set up  
text notifications, so they never forget to take  
a medication

•  1-click checkout lets members refill eligible 
prescriptions in seconds

http://optumrx.com
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Home delivery
With home delivery, members can receive a 90-day 
supply of eligible maintenance medications right in 
their mailbox. 

There are a few navigation paths to see which  
of their medications are eligible:

•  From the home page, select the blue home 
delivery button on the right-hand side. 

•  From the At a glance section, select the  
home delivery link. 

•  From the top tool bar, select My profile and  
then home delivery.

Refill, renew or make changes to a current home 
delivery prescription in three simple steps.  

1. Select home delivery service from the home 
page’s At a glance section.

2.  From the list of eligible medications displayed, 
select which retail medications to transfer to 
home delivery. Select Transfer to Home delivery.

3.  Select Proceed to Checkout.
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Placing an order
Members can order eligible medication in just  
two clicks:

1. The Place an order button takes members to list  
of any medications that are eligible  
for 1-click checkout.

2.  From there, they can edit or remove items. 
Selecting Place order now will initiate the order.

Members can also edit or remove prescriptions 
from the automatic refill program. In cases 
where a doctors prescription renewal is required, 
we will send members an action alert. 

3. When the order has been processed, members 
will receive an order confirmation.

Order status
Members can track orders in real time from any 
device. When they select Order status, they’ll  
see a bar showing the progress of each order. 

Proactive alerts notify members  
of actions they need to take to keep their orders 
moving without having to call customer service.
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My prescriptions
Members can manage prescriptions in a variety  
of ways:

• By selecting My prescriptions from the top 
navigation or

• By selecting the My prescriptions button under 
the Quick actions section of the home page

Members will see all their medications, including home 
delivery prescriptions, retail pharmacy prescriptions, 
and any over-the-counter medications they’ve logged. 
Members may also select another family member 
and manage their prescriptions or request a new 
prescription from this page.

Price a drug
Optum Rx precision pricing technology is built 
into our tools. Whether they call us, use the app, or 
select Drug pricing and information or Drug search 
members will see see a listing of pharmacies with 
the best price for the medication highlighted, as well 
as lower-cost alternative. This is just one of the ways 
that we provide pricing transparency. 

1. On the website, select Drug pricing and 
information or Drug search.

2.  Enter the medication name to price or select 
from the list of current medications displayed.

3.  The pricing tool will show price results for 
pharmacies near the member’s location and 
highlight the best price available.
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Formulary search
This section of the site helps members 
see valuable drug information such 
as formulary tier a medication is listed 
under PA’s, quantity limits, clinical 
programs and more. Members can 
search in two ways.

Select prescription drug list (this 
may differ based on plan) from the 
dropdown menu under Member 
tools in the top navigation. Members 
can type in a drug name or select 
from the list of their current and 
previous medications. 

Members can quickly find out if this 
medication is covered under their 
plan by selecting coverage details.

Members can look up a medication’s 
tier placement in two steps:

1.  Selecting Prescription drug list 
from the Member tools dropdown 
menu in the top navigation.

2.  Entering the drug name or searching 
within the Index by drug name list.

Pharmacy locator
Whether members are close to home or traveling, 
the pharmacy locator tool makes it easy to find the 
nearest network pharmacy by:

• Selecting Pharmacy locator from the Member 
tools tab in the top navigation

•  Selecting Pharmacy locator button on the right 
side of the home page

Members can look up pharmacies by ZIP code, city 
and state, address and select a radius to determine if 
they are in network and to price drugs at that location.
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View my claims
Members can view claims and identify what a 
medication costs, how much they have paid and 
what their plan paid up to 18-months. 

To quickly view claims from the home page,  
members can:

• Select the View my claims quick action button 

• Select Claim history from the Benefits and claims 
dropdown menu in the top navigation.

For each medication listed, members can select 
Claim details to see what the plan covered and 
what they will be charged or have paid. And if the 
member can save on that medication, an alert will 
detail how.

View your benefits plan details Claim details
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Submit prior authorization request
You will only have access to this page if your PA’s 
are through Optum. Optum Rx alerts members 
when prior authorization (PA) is needed and offers 
cost-effective, therapeutic alternatives if available. 
Members can easily initiate a prior authorization 
request from the website:

Select Prior authorization from the Benefits and 
claims dropdown menu in the top navigation.  
Select Start request now. Enter provider information 
and medication name and select Send request.

A confirmation number will display when the 
request has been sent.

Track a prior authorization request
Members can also track active and in-process 
requests simply by clicking on the request.
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Managing a member profile
My profile makes it easy for members to manage 
their profile or the entire households. From My profile 
in the top navigation, members can set up or edit a 
variety of account details:

• Communication preferences

• Contact, shipping and payment information

• Home delivery and automatic refill programs

•  Medication reminders, personalized emails  
and text alerts

•  Paperless settings

Medication reminders
Members can take advantage of time-saving 
opportunities and set notification and reminder texts.

• When to take a medication

•  When to refill or renew a prescription

• When to release a hold on their prior authorization

My Medication Reminders can be set up for daily, 
weekly, monthly, multiple times through the day 
— a personalized service that makes medication 
management simple.
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Information center
From the Information center tab, members will find 
program information, forms, educational resources, 
videos, FDA recall updates, and more.

Specialty pharmacy
Members with new specialty medication regimens 
often have questions or concerns about their 
medications. Members can get the support they 
need to feel confident and comfortable with their 
treatment plans. 



Optum Rx app
For those on-the-go lifestyles we make managing 
your pharmacy benefits easy with the Optum Rx 
mobile app.

From their mobile phone, members use the  
Optum Rx app to access the same tools described  
in this guide and manage their pharmacy benefits.

To set up the app:

1. Download it to a mobile device from the Apple® 
App Store or Google Play™

2.  Open the app and register the account*

3.  Use information from the member ID card  
to register*

4.  Set up a profile 

5.  Members can also set up home delivery and 
medication reminders

* Once an account is created, member sign-in information can be used to access the 
account on both the mobile app and website. Steps 2 and 3 may not be applicable if the 
member has already completed the registration process on their computer.

For more information, contact your Optum Rx 
representative or visit optum.com/optumrx. 

Optum Rx is a pharmacy care services company helping clients and more than 60 million members achieve better health 
outcomes and lower overall costs through innovative prescription drug benefits services. All Optum trademarks and logos 
are owned by Optum, Inc., in the U.S. and other jurisdictions. All other trademarks are the property of their respective owners.

© 2022 Optum, Inc. All rights reserved. ORX2379273_220726
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